
Facility Permits – Pay Balance from Home 
 

1.  Facilities Tab – Discover Facilities option  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Sign In button on the right. If it says My Profile, click on it, log out, and then log back in.  
3. On the new page enter your username and password then hit Login. If you do not know it, contact the facility so 

they may reset it.  
 
 
 
 
 
 
 
 
 
 
 
4. You will now be logged in. Select the My Profile button.  
5. A drop-down list will appear. Click on Pay Old Balances.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



6. All items with balances due will now appear. Place a check next to the item(s) you wish to pay for at this time 
then hit Add to Cart.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
7. The items are now in your cart. If you are ready to pay, select Proceed to Checkout.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
8. On the new page, review the charges and then select Visa or Mastercard as the payment method. When you 

hit Continue at the bottom of this page it will redirect you to the payment page.  
• The City of Los Angeles Department of Recreation and Parks does not accept Discover or American 

Express. 
 



9. Fill out the payment page. Make sure the 
address at the bottom matches the one 
linked to your credit/debit card. When done, 
hit Submit Payment. This will redirect you to 
the confirmation page. A receipt will also be 
emailed to your account.  


