
‭HOW TO CREATE A HOUSEHOLD ACCOUNT VIA WEBTRAC‬

‭1.‬ ‭Find the orange box labeled LOGIN next to the search bar near the upper right corner.‬

‭2.‬ ‭Choose “Sign Up Now” Option‬

‭3.‬ ‭Fill in NEW ACCOUNT INFORMATION form‬
‭a.‬ ‭This information will be used to log in to your account and can be used at ALL‬

‭Los Angeles City Parks.‬
‭4.‬ ‭Fill in HEAD OF HOUSEHOLD‬

‭a.‬ ‭This information will be used to assist in searching for your account and will‬
‭receive ALL communication from the park.‬

‭5.‬ ‭Click ADD NEW PARTICIPANT for any additional adult members or children in your‬
‭family, birthdays must be added in order to register for activities and/or sports leagues.‬

‭6.‬ ‭Click SAVE when you are finished.‬
‭7.‬ ‭You should receive a confirmation email for your new Webtrac account.‬



‭HOW TO REGISTER FOR EVENTS/CLASSES/SPORTS‬

‭1.‬ ‭Find REGISTER NOW button just below Penmar Recreation Center banner on our‬
‭homepage.‬

‭2.‬ ‭Scroll to find desired activity and select.‬
‭3.‬ ‭Select activity time/sports league/etc.‬
‭4.‬ ‭Add to cart.‬
‭5.‬ ‭Enter Webtrac Login OR Create a new account.‬
‭6.‬ ‭After logging in, select a family member for activity.‬

‭7.‬ ‭Shopping Cart should have appropriate activity with participant’s name and total fees.‬



‭8.‬ ‭Select CONTINUE SHOPPING to add more activities.‬

‭9.‬ ‭When finished adding to cart, PROCEED TO CHECKOUT.‬
‭10.‬‭Enter Billing information.‬
‭11.‬‭Click CONTINUE to confirm enrollment and authorize payment.‬
‭12.‬‭CHECK CONFIRMATION page will pop up with a receipt number and a copy of your‬

‭receipt will have been sent to account email. Please retain this receipt for your records.‬



‭PAY OLD BALANCES‬

‭1) Click the link below to get started:‬‭https://www.laparks.org/reccenter/penmar‬

‭2) Click the Register Now Button (Near the top right of screen)‬

‭3) Click "Sign In" on the right side.‬‭If you do not‬‭know your username or password, please‬
‭let us know so we can assist you.‬

‭4) Once signed in, click the same button which will now say "My Profile".‬

‭5) Scroll to History & Balances and click on "Pay Old Balances".‬

‭6) Check the box with the activity name and balance.‬

‭7) Proceed to check out and you will be able to pay with a Visa or Mastercard. If you have any‬
‭issues, please feel free to contact our park office at (310) 369-8735‬

https://www.laparks.org/reccenter/penmar

